
Why Surfaces in Care Starts 
With Understanding Caregivers

Before choosing a support surface, it's important to 
understand the daily realities caregivers face.

Who is using it?
Different caregivers, different strengths, skills 
and experience.

What does their day look like?
Tight schedules, frequent interruptions and 
high task demands.

How much physical strain is involved? 
Manual handling and repositioning can lead 
to fatigue and injuries.

Remember: When we understand 
caregivers, we can choose solutions that truly 
support better care, every day.

How are residents repositioned? 
Is it consistent across shifts? 
Is it safe and practical?

What Support Do They Have?
Limited manpower and resources increase 
workload and risk.

What Matters Most To Them?
Safety, time, resident comfort and confidence 
in the care they provide.

Reduces Physical Strain
Minimises manual handling and protects 
caregiver health.

Improves Resident Comfort
Gentle, smooth support that promotes rest 
and well-being.

Promotes Consistent Care
Helps Standardise Practices Across All 
Shifts.

Supports Limited Manpower
Solutions that empower one caregiver to do 
more, safely.

Builds Confidence
Caregivers feel supported and confident in 
every decision.

What Caregivers Value Most

Did you know?
The most effective support surface isn't 
always the most advanced. It's the one 
that best matches your resident's needs, 
staffing levels and care routines.

Saves Time
Solutions that make tasks faster and more 
efficient.
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Dear Care Partners
Thank you for continuing this journey with us.
In this issue, we focus on what matters most - understanding caregivers. By better understanding their everyday challenges, 
we can empower them with the support and solutions they need to care with confidence.
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Supporting Better Care, Together
We partner with care teams to reduce workload, improve consistency and 
enhance resident outcomes. 
Our focus is simple: 
Better care for residents. Safer care for caregivers.
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From the Ground: Trial Experience
During a recent trial at an elderly care home with an automated lateral turner system, care teams shared that:

▪ Residents were more comfortable with smoother, gentle turns.
▪ Caregivers experienced lesser physical strain.
▪ Turning tasks became more manageable during night shifts.
▪ Time saved allowed more focus on other important aspects of care.


